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Control Room Network for Renewable
Energy.
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Industry Products

Location

SolutionChallenge

As a leader in renewable energy, RES oversees a wide portfolio of wind, solar,
grid, and battery storage systems. Its control center team monitors global assets
from its headquarters in Glasgow, with a satellite location in Sydney. To avoid
downtime and maintain asset availability, both locations needed a reliable and
unified system for real-time control.

Prior to Cyviz, RES operators worked with outdated systems that were
inconsistent and difficult to maintain. Display reconfiguration took up to 30
minutes, with frequent troubleshooting. RES wanted a future-ready solution that
could consolidate data, reduce manual setup, and create a seamless user
experience, regardless of geography.

Energy

Glasgow, Scotland

RES needed to modernize and standardize its
control rooms across continents to improve
uptime, operator efficiency, and real-time asset
monitoring.

Cyviz delivered a consistent, intuitive control room
platform that saves time, streamlines data access,
and scales across global operations.

Cyviz M-series Control Room Solution
Cyviz Easy Platform
Remote support and monitoring tools

AT A GLANCE

ABOUT THE PROJECT

https://www.cyviz.com/
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RES and Cyviz partnered to create a control room
environment that would support global growth while
enhancing day-to-day efficiency for operators. The goal
was to deliver a standardized, operator-friendly
platform that could be replicated across locations—
ensuring the same intuitive experience whether a user
is sitting in Glasgow or Sydney. By consolidating data,
streamlining collaboration, and minimizing system
complexity, the solution helps teams act faster, reduce
manual tasks, and stay focused on maximizing energy
production and system uptime.

Reduced Downtime and Setup Time: What once took 30 minutes now
takes seconds—saving up to an hour per operator per shift, while also
reducing maintenance and training costs.

Global Control Room Standardization: A
consistent platform deployed across Glasgow and
Sydney, enabling a shared experience and seamless
collaboration across teams and regions.
Easy Platform with Pendant-Mounted Displays:
Operators view key data streams above and at their
desks, with the ability to switch layouts instantly
and share screens to troubleshoot together.

THE SOLUTION

Key Components of the Solution

A Common Goal

https://www.cyviz.com/
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KEY LEARNINGS

GOING FORWARD

Implementation and Impact: One System, Global Reach

Scaling Smarter Operations for Global Energy Infrastructure

The Cyviz solution transformed the RES control room workflow. Consolidated
data feeds, reliable uptime, and a user-friendly interface have improved
decision-making and team coordination. Operators no longer waste time
configuring displays and can instead focus on energy performance and asset
safety.

With visual consistency and shared data, collaboration between continents
has never been easier. RES has also reduced maintenance needs while
increasing operational readiness and peace of mind—thanks to Cyviz’s reliable
remote support.

RES plans to scale its control room
operations globally, and the Cyviz system
makes that possible. New regional centers
can now be launched as extensions of the
existing Glasgow and Sydney setups—
avoiding the need for ground-up rebuilds
and ensuring uniform training and
operations.

The flexibility of the Cyviz infrastructure
enables easy adaptation to future needs.
Whether integrating more analytics, visual
inputs, or locations, the system is built to
grow with RES and its evolving asset
portfolio.

Standardization remains a key strategic
focus. With Cyviz, RES has future-proofed
its ability to deliver efficient, safe, and
high-performance control room
experiences anywhere in the world—on
one platform.

https://www.cyviz.com/


VISIT CYVIZ.COM


